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1 Introduction

Application Support Policy

This document provides an overview of support offered by the AutoManager suite of
products (AutoManager Meridian and AutoManager TeamWork) for third party
applications and file formats, such as Viewers, CAD software and Office applications. It
also includes a list of Windows versions that can be used with the AutoManager suite.

As third party software is frequently updated with new releases, service packs and other
changes, BlueCielo applies a standard policy for providing timely upgrades to the
AutoManager suite. In this policy mainstream third-party applications are favored above
less frequently used applications. This document defines the support levels defined in
this policy, the applications supported at the moment of writing and the supported
functionality for each application. Over time BlueCielo can and will move applications to
different support levels as the market demands change, and may drop support for
infrequently used formats.

This section defines the basic categories and initial distribution of applications over the
categories. For the latest up-to-date list of applications and their versions that are
supported per AutoManager release, please refer to the latest Supported Applications
document for that AutoManager version on the BlueCielo website.

Category A

The highest level of support, Category A, contains a limited number of applications that
BlueCielo considers essential. Applications in this level will have specialized application
links or add-ins that provide at least the following functionality:

e Automatic reference management and resolving;

e Title block/property exchange between the drawing and the AutoManager
database within the application for CAD applications;

e  Title block/property exchange between the drawing and the AutoManager
database in the AutoManager TeamWork Client and AutoManager Meridian
PowerUser;

e File open/save dialog integration;

¢ Automatic management of hybrids (were applicable);

e Viewing of the applications file formats;

Additional integration functionality may be available depending on the functionality of
the application.

Applications in this category are tested extensively for each release of AutoManager.
Typically BlueCielo will support the latest three major versions of these applications.
Support for new versions will be added by BlueCielo within 60 days after its release to
market.

Category B

The second-highest level of support, Category B, contains among other things
applications that work on top of the applications in Category A. Note however that the
fact that an application works on top of an application in Category A does not
automatically place it in Category B.

For these applications the core functionality that is described in Category A is supported.
Specialized features of the specific applications may or may not be supported.

Applications in this category are tested superficially for each major release of
AutoManager, and not all versions are tested and supported. For the specific versions
supported and tested please see the supported applications overview. If additional
changes are required to support new versions of applications in this category, BlueCielo
will attempt to provide such changes within 90 days after its release to market.



Category C

The lowest level of support consists of those applications that are not specifically tested
and supported by BlueCielo. These applications normally have full access to the
AutoManager Application Integration to open and save files from the AutoManager Vault
only.

Summary

Feature Category A Category B Category C
File open/save dialog integration v
Viewing 1,3
Reference management

Property synchronization in application
Property synchronization in AutoManager Client
Hybrid management

ANENENE NI RN
WWwww:s
X X X XKEN

Notes:
1 See the relevant sections in this document for a detailed list of viewable file
formats.
2 File dialog integration will work for applications using the standard Windows file
dialogs. Applications using customized dialogs will not be supported.
3 Support in this area will work as far as it is based on functionality of a Category
A application. Specific feature support varies from application to application.

Legend
Throughout this document the following conventions are used.

Symbol  Explanation

v Tested and supported combination.

X Unsupported combination. Known to have limitations or cause problems.
Obsolete combination. This may work, but is unsupported. In case problems
do occur an upgrade of the application to a supported release or service pack,
or converting the document to a supported file version is required in order to
receive support from BlueCielo.

Number | See notes at the end of each section.
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2 Category A Applications

Autodesk AutoCAD
2008 X X v X X X
2007 v v v v v v
2006 v v v v v v
2005 v v v v v v
2004 v v v v v v
2002 ? ? ? X X v
2000/2000i ? ? ? X X v
Autodesk AutoCAD Mechanical
2007 v v v v v v
2006 v v v v v v
2005 v v v v v v
2004/2004dx v v v v v v
R6 ? ? ? X X v
2000/2000i ? ? ? X X v
Autodesk Inventor Series
11SP1-2 v v v v v v
10SP 1 - 3a v v v v v v
9 SP 4 ? ? ? ? ? v
9SP1-3 X X X X X v
8SP2 ? ? ? ? ? v
7SP 1 ? ? ? ? ? v
Autodesk Revit Building
9 X v v X X X
8 X v v X X X
Bentley MicroStation
8.09 (V8 XM) v v v X X v 1
8.05 (V8.5) v v v v v v 1
8.01 (V8 2004) v v v v v v 1
8.00 (V8) v v v v v v 1
7 ? ? X X X v
Microsoft Office
2007 X X v X X X
2003 X X v v X v
XP X X v v X v
2000 X X v v X v
SolidWorks
2007 SP 0.0 - 3.0 v v v v v v
2006 SP 3.0 - 4.1 v v v v v v
2006 SP 0.0 - 2 ? ? ? ? ? v
2005 SP 5 v v v v v v
2005SP0 -4 ? ? ? ? ? v
Notes:

1 The Cyco Advanced Viewer is required for viewing MicroStation V8 and later
drawings.
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3 Category B Applications

Autodesk Architectural Desktop

2007

2006

2005

2004

Autodesk AutoCAD Electrical

2007

2006

2005

2004

Autodesk AutoCAD MAP 3D

2007

2006

2005

Autodesk AutoCAD MAP
2004 |

Autodesk Inventor Professional

11SP1-2

10SP1-3a

9SP 4

9SP1-3

Autodesk Land Desktop

2007

2006

2005

2004

Autodesk Mechanical Desktop

2007

2006

2005

2004/2004dx

R6

2000/2000i

Autodesk Raster Design

2007

2006

2005

2004

Autodesk Revit Building for Autodesk Auto

9 ?

8 ?

GTXRaster CAD

10 (1)

8.6

6
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Notes:

1 GTXRaster CAD version 10 is not supported in combination with AMFS. The use

of Local Workspace is required.

4 The AutoManager Viewer

Cyco AutoManager View Control Version 7.0.1824.1824

File formats supported by the internal Cyco viewer (AMViewPlugin). These formats can

be viewed, compared and redlined.

. File
Viewer Name Extension(s)
AutoCAD DWG
AutoCAD Interchange DXE
Format
AutoCAD Slide SLD, SLB
Bitmap BMP, DIB,

RLE
CAD Overlay ESP RLE
CadKey PRT
CALS Type 11 CAL
CCITT Group-4 CIT
Compuserve GIF
dBASE DBF
Drawing Web Format | DWF
EDMICS CCITT 4 (C4) C4
Generic CADD GCD, CMP
GTX CCITT (T4 & T6) G4
GTXRaster CAD PRJ
Hitachi Raster File HRF
HPGL plot file PLT
Image Systems IGS, RLC
JPEG JPG
Lotus WKS, WK1,

WK3, WK4
Microsoft Excel XLS, XLW
Microsoft Word DOC
MicroStation DGN, CEL
Paintbrush PCX
Portab_le Network PNG
Graphics
Rich Text Format RTF
Targa TGA TGA
Text Files TXT
TIFF TIF
TSL CADRaster TCD
Windows 3.x Metafile = WMF
Windows Icon ICO

Formats or Versions supported
R11 - 2007
R11 - 2002

2002

CALS 1 Group 1V Typel untiled format
CALS 1 Group IV Typel tiled format
CALS 2 Group IV Type 2 tiled format
CALS 2 Group IV Type 2 untiled format
Intergraph CCITT Group 4

111, IV
5-6

Group 3 CCITT encoding
Group 4 CCITT encoding
6

HPGL, HPGL/2

95 - 2003
95 — 2003
5-7

TIFF CCITT Group 3 & 4 Fax Systems
TIFF Group III 2D

TIFF Group III Huffman Encoded
TIFF Group IV

TIFF LZW Compressed

TIFF Macpaint Encoding

TIFF Packbits

TIFF uncompressed

Note



WP Graphics WPG

Notes:
1 Viewing of versions 2002 and later uses the RealDWG library.
2 For viewing, comparing and redlining MicroStation DGN V8 and later the
Cyco Advanced Viewer is available as an add-on product.
3 Requires the import of a registry settings file, located in
C:\Program Files\AM-Meridian\Program\Viewers.
4 For viewing DWF7 and later, download and install the free Autodesk DWF

Viewer, or install Autodesk DWF Composer.

5 The Outside In Viewer

Outside In version 8.1.0

The following table lists the formats supported for viewing through the Outside In
viewer. Redlining and comparing of these file formats is not supported.

Word Processing and Publishing Formats

Adobe FrameMaker (MIF)
DEC WPS Plus (DX)

DEC WPS Plus (WPL)
DisplayWrite 2 & 3 (TXT)
DisplayWrite 4 & 5
EBCDIC

Enable

First Choice

Framework

Hangul

IBM FFT

IBM Revisable Form Text
IBM Writing Assistant
Just System Ichitaro
JustWrite

Legacy

Lotus AMI/AMI Professional
Lotus Manuscript

Lotus Word Pro (non-Windows)

Lotus Word Pro (Windows)

MacWrite II

MASS11

Microsoft Rich Text Format (RTF)
Microsoft Word (DOS)

Microsoft Word (Mac)

Microsoft Word (Windows)
Microsoft WordPad

Microsoft Works (DOS)
Microsoft Works (Mac)
Microsoft Works (Windows)
Microsoft Windows Write
MultiMate

Navy DIF

Nota Bene

Novell Perfect Works
Novell/Corel WordPerfect (DOS)
Novell/Corel WordPerfect (Mac)

Novell/Corel WordPerfect (Windows)

Office Writer

Versions 4.0, 5.0 and 6.0
Versions through 4.0
Versions through 4.1

All versions

Versions through 2.0

All versions

Versions 3.0, 4.0 and 4.5
Versions through 3.0
Version 3.0

Versions 97 and 2002

All versions

All versions

Version 1.01

Versions 5.0, 6.0, 8.0 - 13.0 and 2004
Versions through 3.0
Versions through 1.1
Versions through 3.1
Version 2.0

Versions SmartSuite 97, Millennium, and
Millennium 9.6 (text only)
Versions SmartSuite 96, 97 and Millennium
and Millennium 9.6
Version 1.1

Versions through 8.0

All versions

Versions through 6.0
Versions 4.0 - 2004
Versions through 2003

All versions

Versions through 2.0
Versions through 2.0
Versions through 4.0
Versions through 3.0
Versions through 4.0

All versions

Version 3.0

Version 2.0

Versions through 6.1
Versions 1.02 through 3.0
Versions through 12.0
Versions 4.0 - 6.0



OpenOffice Writer (Windows and UNIX)

PC-File Letter
PC-File+ Letter
PFS:Write
Professional Write (DOS)
Professional Write Plus (Windows)
Q&A (DOS)

Q&A Write (Windows)
Samna Word
Signature

SmartWare II

Sprint

StarOffice Writer

Text

Total Word
Volkswriter 3 & 4
Wang PC (IWP)
WordMARC

WordStar (DOS)
WordStar (Windows)
WordStar 2000 (DOS)
XyWrite

Database Formats
Access

dBASE

DataEase

dBXL

Enable

First Choice

FoxBase

Framework

Microsoft Works (Windows)
Microsoft Works (DOS)
Microsoft Works (Mac)
Paradox (DOS)
Paradox (Windows)
Personal R:BASE
R:BASE 5000

R:BASE System V
Reflex

Q&A

SmartWare II

Spreadsheet Formats

Enable

First Choice

Framework

Lotus 1-2-3 (DOS & Windows)
Lotus 1-2-3 (0S/2)

Lotus 1-2-3 Charts (DOS & Windows)
Lotus 1-2-3 for SmartSuite
Lotus Symphony

Mac Works

Microsoft Excel Charts

Microsoft Excel Macintosh

Microsoft Excel Windows
Microsoft Multiplan
Microsoft Works (Windows)
Microsoft Works (DOS)

OpenOffice version 1.1

Versions through 5.0

Versions through 3.0

Versions A, Band C

Versions through 2.1

Version 1.0

Version 2.0

Version 3.0

Versions through Samna Word IV+
Version 1.0

Version 1.02

Versions through 1.0

Version 5.2, 6.x, 7.x (text only)
ANSI, ASCII, UTF-8, Unicode Text
Version 1.2

Versions through 1.0

Versions through 2.6

Versions through Composer Plus
Versions through 7.0

Version 1.0

Versions through 3.0

Versions through III Plus

Versions through 2.0
Versions through 5.0
Version 4.x

Version 1.3

Versions 3.0, 4.0 and 4.5
Versions through 3.0
Version 2.1

Version 3.0

Versions through 4.0
Versions through 2.0
Versions through 2.0
Versions through 4.0
Versions through 1.0
Version 1.0

Versions through 3.1
Version 1.0

Version 2.0

Versions through 2.0
Version 1.02

Versions 3.0, 4.0 and 4.5
Versions through 3.0
Version 3.0

Versions through 5.0
Versions through 2.0
Versions through 5.0
Versions 97 - Millennium 9.6
Versions 1.0,1.1 and 2.0
Version 2.0

Versions 2.x - 7.0

Versions 3.0 — 4.0, 98, 2001, 2002, 2004,
and v.X

Versions 2.2 through 2003
Version 4.0

Versions through 4.0
Versions through 2.0



Microsoft Works (Mac)
Mosaic Twin

Novell Perfect Works
PFS:Professional Plan
QuattroPro (DOS)
QuattroPro (Windows)
SmartWare II
StarOffice/OpenOffice Calc (Windows and
UNIX)

SuperCalc 5

VP Planner 3D

Presentation Formats
Corel/Novell Presentations
Harvard Graphics (DOS)
Harvard Graphics (Windows)
Freelance (Windows)

Freelance (0S/2)

Microsoft PowerPoint (Windows)
Microsoft PowerPoint (Mac)

StarOffice/OpenOffice Impress (Windows
and UNIX)

Graphic Formats

Adobe Photoshop (PSD)

Adobe Illustrator

Adobe FrameMaker graphics (FMV)

Adobe Acrobat (PDF)

Ami Draw (SDW)

AutoCAD Interchange and Native Drawing
formats (DXF and DWG)

AutoShade Rendering (RND)

Binary Group 3 Fax

Bitmap (BMP, RLE, ICO, CUR, OS/2 DIB &
WARP)

CALS Raster (GP4)

Corel Clipart format (CMX)

Corel Draw (CDR)

Corel Draw (CDR with TIFF header)
Computer Graphics Metafile (CGM)
Encapsulated PostScript (EPS)

GEM Paint (IMG)

Graphics Environment Mgr (GEM)
Graphics Interchange Format (GIF)
Hewlett Packard Graphics Language
(HPGL)

IBM Graphics Data Format (GDF)

IBM Picture Interchange Format (PIF)
Initial Graphics Exchange Spec (IGES)
JBIG2

JFIF (JPEG not in TIFF format)

JPEG (including EXIF)

Kodak Flash Pix (FPX)

Kodak Photo CD (PCD)

Lotus PIC

Lotus Snapshot

Macintosh PICT1 & PICT2

MacPaint (PNTG)

Micrografx Draw (DRW)

Micrografx Designer (DRW)

Versions through 2.0

Version 2.5

Version 2.0

Version 1.0

Versions through 5.0 (text only)
Versions through 12.0 (text only)
Version 1.02

StarOffice versions 5.2, 6.x, and 7.x and
OpenOffice version 1.1 (text only)
Version 4.0

Version 1.0

Versions through 12.0

Versions 2.x & 3.x

Windows versions

Versions through Millennium 9.6

Versions through 2.0

Versions 3.0 through 2003

Versions 4.0 through v.X

StarOffice versions 5.2 (text only) and 6.x
through 7.x (full support) and OpenOffice
version 1.1 (text only)

Version 4.0

Versions through 7.0, 9.0

Vector/raster through 5.0

Versions 1.0, 2.1, 3.0, 4.0, 5.0, 6.0 and
7.0 (including Japanese PDF)

Ami Draw

AutoCAD Drawing Versions 2.5 - 2.6, 9.0 -
14.0, 2000i and 2002

Version 2.0

All versions

All versions

Type I and Type II

Versions 5 through 6
Versions 3.x - 8.x

Versions 2.x - 9.x

ANSI, CALS NIST version 3.0
TIFF header only

All versions

Bitmap & vector

All versions

Version 2

Version 1.0

Version 1.0

Version 5.1

JBIG2 graphic embeddings in PDF files
All versions

All versions

All versions

Version 1.0

All versions

All versions

Bitmap only

All versions

Versions through 4.0
Versions through 3.1

10



Micrografx Designer (DSF)
Novell PerfectWorks (Draw)
0S/2 PM Metafile (MET)
Paint Shop Pro 6 (PSP)

PC Paintbrush (PCX and DCX)
Portable Bitmap (PBM)
Portable Graymap (PGM)
Portable Network Graphics (PNG)
Portable Pixmap (PPM)
Postscript (PS)

Progressive JPEG

Sun Raster (SRS)

StarOffice/OpenOffice Draw for Windows

and UNIX

TIFF

TIFF CCITT Group 3 & 4
Truevision TGA (TARGA)

Visio (preview)

Visio

WBMP

Windows Enhanced Metafile (EMF)
Windows Metafile (WMF)
WordPerfect Graphics (WPG & WPG2)
X-Windows Bitmap (XBM)
X-Windows Dump (XWD)
X-Windows Pixmap (XPM)

Other Formats

GZIP

LZA Self Extracting Compress
LZH Compress

Microsoft Binder

UUEncode
UNIX Compress
UNIX TAR

ZIP

Microsoft Outlook Folder (PST)

Microsoft Outlook Message (MSG)

MIME
Executable (EXE, DLL)

HTML

MacroMedia Flash

Microsoft Project

vCard, vCalendar
Windows Executable
WML

XML

Yahoo! Instant Messenger

Windows 95, version 6.0

Version 2.0

Version 3.0

Windows only, versions 5.0-6.0
All versions

All versions

No specific version

Version 1.0

No specific version

Levels 1-2

No specific version

No specific version

StarOffice versions 5.2, 6.x, and 7.x and
OpenOffice version 1.1 (text only)
Versions through 6

Versions through 6

Version 2

Version 4

Versions 5, 2000, 2002 and 2003
No specific version

No specific version

No specific version

Versions through 2.0

x10 compatible

x10 compatible

x10 compatible

Versions 7.0-97 (conversion of files
contained in the Binder file is supported
only on Windows)

PKWARE versions through 2.04g

Microsoft Outlook Folder and Microsoft
Outlook Offline Folder files versions 97, 98,
2000, 2002 and 2003

Microsoft Outlook Message versions 97,
98, 2000, 2002 and 2003

MIME-encoded mail messages.

Versions through 3.0, with some
limitations

Macromedia Flash 6.x, Macromedia Flash
7., and Macromedia Flash Lite (text only)
Versions 98 - 2003 (text only)

Version 2.1

Version 5.2

Text only.
Versions 6.x and 7.x

11



6 Other Viewers

Adobe Acrobat

Autodesk DWF Viewer
Autodesk DWG TrueView
Autodesk Inventor View 11
Autodesk Inventor View 10
Autodesk Inventor View 9
Cimmetry AutoVue 19
Cimmetry AutoVue 18
Cimmetry AutoVue 17
Internet Explorer 5.5 or later
SolidWorks eDrawings 2007
SolidWorks eDrawings 2006
SolidWorks eDrawings 2005
SolidWorks eDrawings 2004

Notes:

1 Requires the import of a registry settings file, located in
C:\Program Files\AM-Meridian\Program\Viewers.

7 Operating Systems

Windows Vista x64
Windows Vista x32
Windows Server 2003 x64
Windows Server 2003 R2

Windows Server 2003 with SP1
Windows Server 2003 without SP
Windows XP Professional x64

Windows XP Professional with SP2
Windows XP Professional with SP1
Windows XP Professional without SP
Windows 2000 Server with SP4
Windows 2000 Server with SP < 4
Windows 2000 Professional with SP4
Windows 2000 Professional with SP < 4

Notes:

=
[

Server (EDM Server,
WebAccess)
2

X S\ X

[
~
N

Xk X (X =

N\
S

S S R N N R N N N NN

Client (PowerUser,
OfficeClient)
v (3)
v (4)

X AX AKX SSAXKNX

1 The workstation operating system variants are supported as platform for the
EDM Server and WebAccess only for demonstration and evaluation purposes. In
a production environment a server operating system must be used.

A WN

Vista:

a. Application Integration does not work;
b. AutoManager Update Utility is blocked at startup;

The AutoManager File System (AMFS) is not supported on this platform.
Only supported as 32-bit processes.
A number of known issues exist when running AM-Meridian 2006b on Windows

c. The icons shown in the PowerUser navigation views are likely to be

incorrect;

d. WebAccess (server component) cannot be installed.

12
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8 Database back-ends

[M] AutoManager Meridian only.

Microsoft SQL 2005

Microsoft SQL 2000 with SP3 or later
Microsoft SQL 2000 with SP2 or lower
Oracle 10.2 for Microsoft Windows
Oracle 10.1 for Linux x86

Oracle 9.2

Oracle 8.1.7

Oracle on non-Windows platforms

SIANAENENAE SRR NAN

Notes:

1 Itis assumed non-Windows versions of Oracle are compatible with the
Windows versions (from AutoManager Meridian's point-of-view). BlueCielo is
willing to support non-Windows configurations, but does not test these. For
more information on testing and supporting non-Windows versions, contact
BlueCielo support.

9 Available Languages

Brazilian Portuguese
English

Finnish

French

German

Italian

Japanese

Russian

Spanish

13



10 BlueCielo ECM Solutions

Taking EDM to the Enterprise

BlueCielo ECM Solutions (formerly Cyco Software) provides Engineering Content
Management (ECM) solutions for multiple vertical industries, including utilities, oil & gas,
petrochemical, pharmaceutical, government, transportation and process and discrete
manufacturing. BlueCielo has over two decades of industry experience with more than
275,000 users in 50+ countries worldwide. The company has offices in the USA, UK,
Russia, Germany, and The Netherlands and an extensive global network of established
partners. BlueCielo ensures a high level of service and support on a truly worldwide
scale for its leading software solutions InnoCielo Meridian Enterprise and InnoCielo
Teamwork (formerly AutoManager Meridian and AutoManager TeamWork).

11 Questions?

For further information on this subject or about BlueCielo, please feel free to contact us
by phone, email info@bluecieloecm.com or visit our websites.

12 Contact info

Corporate Headquarters BlueCielo
Handelskade 49

2288 BA Rijswijk

The Netherlands
T+31704133700
F+31704133701
info@bluecieloecm.com
www.bluecieloecm.com

DACH

Essener Strasse 5
46047 Oberhausen
Germany

T +49 208 305 85 00

F +49 208 305 85 025
info@bluecieloecm.com
www.bluecielo.de

Americas

2400 Lake Park Drive
Suite 450

Atlanta, GA 30080
USA

Toll-Free 800 323 29 26
T+1404634 3302
F+1404 633 46 04
info@bluecieloecm.com
www.bluecieloecm.com

United Kingdom, Ireland
Empress Business Centre
380 Chester Road
Manchester

M16 9EA

United Kingdom

T +44 1618775579

F +44 161 87755 80
info@bluecieloecm.com
www.bluecielo.co.uk

Europe, Asia, Pacific Rim,
Middle East, Africa
Handelskade 49

2288 BA Rijswijk

The Netherlands
T+31704133700
F+3170413 3701
info@bluecieloecm.com
Benelux: www.bluecielo.nl

Russia, Russia and CIS countries
Korolev Street 6

249030 Obninsk

Kaluga region,

Russia

T +7 (48439) 63079

F +7 (48439) 65095
info@bluecielo.ru
www.bluecielo.ru

Copyright BlueCielo ECM Solutions, Inc. All rights reserved. BlueCielo, InnoCielo, Cyco and AutoManager are registered trademarks of
BlueCielo ECM Solutions. All other brand names, product names, or trademarks belong to their respective holders.



